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1 Scope

1.1 These Guidelines for Sustainable Development Management System (hereinafter referred to as the Guidelines) describe the sustainable development management activities at Kazakhstan Electricity Grid Operating Company joint-stock company ‘KEGOC’ (hereinafter referred to as KEGOC) as an integral part of KEGOC’s corporate governance.
1.2 The Guidelines were developed in accordance with international standards and other documents on sustainable development, principles of the UN Global Compact, Global Reporting Initiative (GRI), KEGOC’s Charter and KEGOC’s Corporate Governance Code.
1.3. The Guidelines are applied by all KEGOC’s structural subdivisions including branches and subsidiaries.
1.4 The Guidelines are KEGOC’s internal regulatory document and is subject to submission to stakeholders.
2 Regulatory References

The Guidelines have references to the following international documents, legal acts of the Republic of Kazakhstan, regulatory documents and internal regulatory documents:
Constitution of the Republic of Kazakhstan;
Environmental Code of the Republic of Kazakhstan;
Labour Code of the Republic of Kazakhstan;
The UN Global Compact; 
Standards for sustainable development reporting (GRI); 
International integrated reporting standard (IIRC);
Standards of series AA1000;
ISO 14001:2009 Environmental Management System. Requirements and manual;
OHSAS 18001:2007 Occupational health and safety management systems. Requirements;
KEGOC’s Charter; 
KEGOC Corporate Governance Code;
Business Ethics Code;
KEGOC’s Long-Term Development Strategy 2025 (hereinafter referred to as Development Strategy);
Collective Bargaining Agreement between KEGOC and its employees;
СТ KEGOC 00-101-10 Company Standard. Document Management;
П KEGOC 00-202-13-СД Regulations on KEGOC Dividend Policy;
П KEGOC 00-301-16 Regulations on the Coordinating Council for Sustainable Development and Integrated Management System.
3 Terms and Definitions

These Guidelines use terms in accordance with internal regulatory documents including the following terms with respective definitions:
3.1 Child Labor shall mean any work performed by a child aged under 14.
3.2 Official shall mean a member of KEGOC’s Board of Directors, KEGOC’s Management Board.
3.3 Stakeholders shall mean individuals, legal entities, groups of individuals or legal entities that affect or may be affected by KEGOC’s actions, their services and related activities by virtue of laws, concluded contracts or indirectly. 
3.4 Key Performance Indicators (KPI) shall mean performance indicators of KEGOC’s activity allowing us to assess the overall performance and the executives of KEGOC. KPI have quantitative value, which is approved in KEGOC’s development plan and corresponds to the results of their activities for the planned and reporting periods;
3.5 Collective Bargaining Agreement shall mean the Agreement concluded between KEGOC and its employees, which is based on the principles of the parties’ rights and duties segregation, observance of legal rights and interests and aimed at KEGOC’s efficient operation and providing social and economic and legal guarantees for KEGOC’s employees. 
3.6 Conflict of Interest shall mean the contradiction between the personal interests of officials and their official powers, where the personal interests of the persons can cause improper performance of their official powers.
3.7 Coordinating Council for Sustainable Development and IMS shall mean the advisory body established to organize and perform works on sustainable development management, develop, implement and function KEGOC’s IMS and constantly improve the management system performance.
3.7-1 Sustainable development supervisors shall mean executive and managerial personnel including subsidiaries, which coordinate and supervise the activities of structural subdivisions responsible for the sustainable development (economic, environmental and social).
3.8 Environment shall mean the environment where KEGOC operates, including air, water, land, natural resources, flora, fauna, humans and also their interrelation.
3.9 Sustainability Report shall mean the systematic information reflection of activities on KEGOC’s social responsibility on issues of stakeholders’ interest and concern. 
3.10 Partners shall mean suppliers and contractors, partners in joint projects.
3.11 Development plan (business plan) shall mean the document that defines KEGOC’s main activities and key performance indicators for a five-year period, approved by the Board of Directors.
3.12 Forced Labour shall mean any work or services received from any person under the threat of any punishment, which the person did not offer to perform voluntarily, or the performance of such work or service was demanded for debt repayment.
3.13 Social responsibility shall mean KEGOC’s consistent contribution to improve the quality of life in constant interaction with stakeholders. 
3.14 Sustainable development shall mean the development where organizations manage the impact of its activities on the environment, economy and society; and make decisions taking into account stakeholders’ interests.
4 Designations and Abbreviations

These Guidelines use the following abbreviations:
KEGOC JSC is Kazakhstan Electricity Grid Operating Company joint-stock company ‘KEGOC’;
UN (the United Nations Organization) is an international organization created to maintain and strengthen international peace and security, develop cooperation between states;
Guidelines are KEGOC’s Sustainable Development Guidelines;
UPS is the Unified Power System;
IMS is the integrated management system;
OHSAS is the occupational health and safety management system;
EMS is the environmental management system.
5 Responsibility and Authorisations

5.1 The Guidelines shall be approved by the decision of KEGOC’s Board of Directors.
5.2 Managing Director for Legal Support and Risks shall be responsible for supervision of compliance with the Guidelines requirements.
5.3 Head of Corporate Development Department shall be responsible for management and compliance of the Guidelines’ requirements with the legal acts of the Republic of Kazakhstan.
5.4 Heads of KEGOC structural subdivisions, branches and subsidiaries shall be responsible for fulfilment of the requirements stated hereof.
6. General Provisions

6.1 KEGOC’s sustainable development principles are defined by KEGOC’s Corporate Governance Code and include openness, accountability, transparency, ethical behaviour, respect for the stakeholders’ interests, the legitimacy, respect for human rights, intolerance to corruption, inadmissibility of conflict of interest and personal example. 
6.2 KEGOC’s sustainable development principles take into account the UN Global Compact principles supported by KEGOC: 
Principle 1: Businesses should support and respect the protection of internationally proclaimed human rights;
Principle 2: Businesses should make sure that they are not complicit in human rights abuses;
Principle 3: Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining;
Principle 4: Businesses should uphold the elimination of all forms of forced and compulsory labour;
Principle 5: Businesses should uphold the effective abolition of child labour; 
Principle 6: Businesses should uphold the elimination of discrimination in respect of employment and occupation;
Principle 7: Businesses should support a precautionary approach to environmental challenges;
Principle 8: Businesses should undertake initiatives to promote greater environmental responsibility; 
Principle 9: Businesses should encourage the development and diffusion of environmentally friendly technologies;
Principle 10: Businesses should work against corruption in all its forms, including extortion and bribery.
6.3 KEGOC shall ensure the consistency of its economic, environmental and social goals for sustainable development in the long term, taking into account the increase of long-term value for shareholders and investors. 
6.4 KEGOC’s sustainable development consists of three components: economic, environmental and social. 
The economic component directs KEGOC’s activity to the growth of the long-term value, serving the interests of shareholders and investors, increase of processes efficiency, increase of investment in the creation and development of advanced technologies, and enhancement of labour efficiency.
The environmental component ensures minimization of environmental impact, optimum utilisation of limited resources, application of environmentally friendly, energy-saving and material-saving technologies, and waste minimization and management. 
The social component is based on the principles of social responsibility, which among other things include ensuring the labour safety and preservation of the health of employees, fair remuneration and respect for the rights of employees, individual employee development, implementation of social programs for employees, creating new jobs, sponsor and charity support to other individuals and organizations, participation in environment and education activities.
KEGOC analyses its activities and risks on the above components, and also seeks to avoid/reduce the negative impact of its performance on stakeholders.
7 Elements of the sustainable development management system

 KEGOC’s sustainable development management system includes, but is not limited to, the following elements: 
1) commitment to sustainability principles;
2) analysis of the internal and external situation;
3) stakeholder engagement; 
4) integration of the sustainable development into the key processes; 
5) sustainability monitoring and evaluation.
KEGOC’s sustainable development management system is based on a risk-oriented approach that allows achieving sustainable value increase and enhancing competitiveness in the long term.
8 Commitment to sustainability principles 

8.1 KEGOC realizes the importance of its impact on the economy, environment and society, pursues the long-term sustainable development endeavouring to increase the long-term value and maintain the balance of stakeholders’ interests. 
· 8.2 KEGOC’s Board of Directors ensures the formation of a proper sustainable development system and its implementation, approval and promotion of sustainability principles, sets the tone and forms the sustainability culture at KEGOC.  The Board of Directors assumes responsibility for applying the sustainable development principles, defining strategic goals and strategic KPI on sustainable development as part of the Development Strategy preparation/review and approval and its implementation monitoring. 
· KEGOC’s Board of Directors’ Committees responsible for sustainable development issues within their competence contribute to the profound and careful consideration of issues and improvement of the quality of decisions on sustainable development areas including health and safety, and environmental protection; monitor and evaluate the sustainable development activities, evaluate the achievement of goals and KPI. KEGOC’s Board of Directors’ Audit Committee monitors KEGOC’s risks including the sustainable development risks. 
KEGOC’s Management Board at the operational level ensures the introduction and implementation of the principles, policies and standards, as well as goals, objectives and achievement of the KPIs on sustainable development as determined by KEGOC’s Board of Directors. 
KEGOC’s Management Board ensures the integration of the sustainable development principles into all key processes including risk management, planning, human resources management (including training of officials and employees), investment activities, reporting, operating activity, etc. and decision-making processes.
KEGOC’s Management Board as part of the Coordinating Council for Sustainable Development and IMS provides for a thorough, in-depth and thoughtful analysis of the internal and external situation under the three components: economic, environmental and social, which are the basis for formation of relevant plans, programmes for the implementation of the goals, objectives and achievement of KPI.
All KEGOC’s employees and officials at all levels contribute to Sustainable Development. 
The Managing Director responsible for the sustainable development system at KEGOC is responsible for initiating, coordinating and implementing the sustainable development system.
The sustainable development supervisors within their competence ensure the development, introduction, implementation and improvement of policies, activities, as well as the preparation of reports/report sections to achieve the sustainable development goals, objectives and KPI.
The structural subdivisions performing the sustainable development functions are responsible for the development and implementation of sustainable development activities within their competences, as defined in the regulations on the subdivisions.
8-1 Analysis of the internal and external situation
8.1-1 The comprehensive analysis of external and internal factors affecting KEGOC’s activities includes:
The evaluation of current and future risks associated with the effects of global sustainable development factors;
development of certain measures to minimize them by increasing efficiency, replacing resources or adapting them
increase of the overall risk culture, analysis of efficiency of risk management activities, identification of opportunities associated with current and future risks in the three sustainable development aspects: economic, environmental and social. 
8.1-2 The results of the analysis of the internal and external situation are an element of strategic and medium-term planning, setting of goals, objectives, KPI and actions to achieve them, as well as interaction with stakeholders. 
9 Stakeholder engagement

9.1 KEGOC develops and approves the Stakeholder Map, which is a list of the main groups of stakeholders, and also the extent to which they affect KEGOC’s strategic goals.
The main stakeholder groups are: 
- shareholders;
- central and local authorities and supervisory bodies;
- professional and expert organisations;
- public (non-governmental) organizations;
- partners;
- consumers;
- staff;
- local communities, etc.
Stakeholder engagement at KEGOC is based on the principles of responsibility, continuity of relations, feedback, accountability, openness and transparency.
KEGOC’s internet resource has a separate sustainability section to communicate the sustainable development information to stakeholders. 
9.2 Interaction with shareholders is aimed to protect and respect the rights and legitimate interests. Relations with shareholders are regulated by the Charter, the Corporate Governance Code, the Business Ethics Code and other internal documents of KEGOC. KEGOC provides reliable information on the results of financial and economic activities in accordance with the requirements of the laws of the Republic of Kazakhstan, the Charter, and internal regulatory documents of KEGOC. 
9.3 KEGOC interacts with the central and local authorities and supervisory bodies on the principles of partnership and compliance with the laws of the Republic of Kazakhstan. KEGOC recognises its responsibility to the Government and seeks to fulfil the legal and ethical obligations. 
9.4 KEGOC is a member and participant of international, regional and national sectoral organizations, and focuses on integration deepening mechanisms and coordinated power sector development strategy in the Republic of Kazakhstan and beyond.
9.5 KEGOC actively participates in public processes, implementation of socially significant projects and programs in operations areas. 
As part of large investment projects implementation KEGOC evaluates the impact of investment objects on the environment.
KEGOC holds public hearings to discuss the impact of KEGOC’s investment projects on the environment in their implementation area with the participation of local community, public associations, mass media, government agencies, independent experts, etc. to ensure publicity, awareness, and observance of the balance of interests and reliability. 
9.6 Interaction with suppliers is based on the performance of all contractual obligations, under conditions of mutually beneficial cooperation. KEGOC complies with all established norms and rules in the procurement of goods, works, and services in accordance with the laws of the Republic of Kazakhstan.
Interaction with consumers is built on the principles of publicity, transparency of activities, and customer orientation. KEGOC has created and is improving the mechanisms for determining and fulfilling customer requirements to increase customer satisfaction with the quality of services. KEGOC uses customer opinion surveys on its operations to have a feedback. For the purpose of strengthening the customer rights protection system and ensuring its business transparency, KEGOC holds public hearings including the tariff policy hearings and provides its customers and other stakeholders with an annual report on its activities together with justifications including the investment programme performance report through placing them in the media.

9.7 In terms of personnel management, KEGOC focuses on developing and training of specialists and pursues the HR policy aimed at developing a highly professional, qualified and motivated personnel. KEGOC supports and respects the protection of internationally proclaimed human rights and the rights envisaged by the Constitution of the Republic of Kazakhstan. KEGOC respects human rights through the fulfilment of the terms and conditions of the Collective Bargaining Agreement. 
The Collective Bargaining Agreement reflects the rights of KEGOC employees: rights to labour, leisure, occupational health and safety; timely and full payment of salary; professional training, retraining and advance training, etc. 
9.8 KEGOC actively participates in the local community life in operations areas. They are interacted through providing the population in KEGOC’s operations areas with work places, developing infrastructure and participating in the region’s social and political life.
9.9 For the purpose of efficient interaction with stakeholders and raising awareness about its business, KEGOC develops a communications plan that includes a list of stakeholders, frequency and engagement channels.
10 Integration of the sustainable development into key processes

10.1 Sustainable development at KEGOC is integrated into strategic planning and operations. 
KEGOC’s Board of Directors ensures strategic integration through defining the sustainable development goals, objectives and KPI as part of the development, review, approval and monitoring of KEGOC’s development strategy implementation.  
KEGOC’s Management Board ensures operational integration through the development and implementation of detailed plans and programmes for the three sustainable development components, identification of people in charge and monitoring of plans and programs performance to implement KEGOC’s development strategy and the tasks set by KEGOC’s Board of Directors.
10.2 As a backbone network company, KEGOC greatly contributes to Kazakhstan development ensuring UPS reliable operation, and constructing and rehabilitating new lines and substations to address the growing needs of the national economy. The definition of sustainable development goals, objectives, actions and indicators is integrated into KEGOC’s planning process including development strategy, medium- and short-term business plans. 
KEGOC is aware of its responsibility to shareholders and other stakeholders for the growth of the long-term value and sustainable development in the long term. KEGOC’s dividend policy is based on strict adherence to the rights of shareholders envisaged by the laws of the Republic of Kazakhstan. KEGOC is a responsible and conscientious taxpayer.
In procurement KEGOC is based on the following principles: publicity and transparency of procurement process; optimal and efficient disbursement of funds; purchase of qualitative goods, works and services; granting to all potential suppliers equal opportunities provided that disabled people organisations are supported; fair competition among potential suppliers; control and responsibility for taken decisions; minimizing participation of mediators in procurement process.
KEGOC set a customer satisfaction enhancement procedure to improve the quality of rendered services, which includes the assessment, analysis and development of measures to improve the quality of rendered system services. 
KEGOC makes every effort to avoid, prevent and identify corruption and other illegal actions of KEGOC’s officials and employees. In accordance with KEGOC’s Corporate Governance Code, the management and employees of the Company promote the culture of ‘zero tolerance’ for corruption and fraud, demonstrating commitment to the corporate values. KEGOC has a ‘hot line’ service for any person to report the corruption actions that were committed or could be committed by KEGOC’s officials and employees. KEGOC investigates all corrupt and other illegal actions, and takes appropriate measures. Officials and employees involved in corruption shall be dismissed and held accountable in accordance with the procedure stipulated by Kazakhstan laws. The rights of persons who reported corruption and other illegal actions are not prejudiced. KEGOC takes measures to promote dialogue with stakeholders in order to raise their awareness of anti-corruption efforts.
One of the necessary conditions for KEGOC’s sustainable development is the absence of conflict in decision-making at all levels, starting from the bodies (general meeting of shareholders, the Board of Directors, the Management Board), and ending with ordinary employees. All the Company’s employees and officials seek to avoid the situations that may result in a conflict of interests. KEGOC’s Conflict of Interest Settlement Policy is aimed at increasing the efficiency of decisions taken in the interests of KEGOC, its shareholders and investors and determines the required conduct of employees and officials, compliance with which will minimize the decision-making risks.
10.3 As a socially responsible company, KEGOC believes that the growth and development must be sustainable from both the economic and environmental perspective. Protection of environment and reducing the impact of production on the environment are important strategic objectives for KEGOC and an integral part of day-to-day operations. Environmental responsibility is a key principle of KEGOC Environmental Policy aimed to minimize adverse environmental impact, increase the level of environmental safety, take responsibility for environmental security of Kazakhstan National Grid development, promote energy saving and rational use of environmental and energy resources in the Company’s activities. 
In addition to obligations on full compliance with requirements of Kazakhstan legislation and internal regulatory documents, KEGOC has undertaken a voluntary initiative on implementation and certification of the EMS under the integrated management system (IMS) according to the requirements of international standard ISO 14001. The EMS covers the operations of KEGOC, including branches and subsidiaries.
Environmental actions include:
· maintain the effective EMS certified for compliance with ISO 14001; 
· train regularly and systematically the EMS staff, conduct emergency environmental emergency response drills;
· involve contractors and service organizations in the EMS;
· monitor compliance with the EMS laws, conduct environmental impact assessment of projects;
· assess EMS risk, actions to manage them;
· implement annual target EMS programmes;
· introduce the advanced environmental and resource-saving technologies.
KEGOC, in its operations, takes all measures to preserve ambient air, lands, ground and surface water. The Terms of Reference of the grid development projects include the requirements of environmental laws; the opinions of the affected parties are taken into account and public hearings are held as a part of the environmental impact assessment of the new projects.
10.4 KEGOC supports and respects the protection of internationally proclaimed human rights and the rights envisaged by the Constitution of the Republic of Kazakhstan. KEGOC respects human rights through the fulfilment of the terms and conditions of the Collective Bargaining Agreement reflecting the rights to labour, leisure, occupational health and safety; timely and full payment of salary; professional training, retraining and advance training, etc. 
In order to comply with the labour relations principles, KEGOC defined the objectives and main areas of human resources management, monitors the implementation of personnel management programmes based on KEGOC key performance indicators.

KEGOC does not discriminate people in recruitment, remuneration, promotion, and access to training by racial, ethnic, age, gender, social criteria, by place of residence, nationality, religious beliefs or membership in non-governmental organizations or other circumstances not related to business capabilities of an employee and his/her job performance.
KEGOC’s operations do not use child forced labour and do not require the employees to provide security or leave identity documents as collateral after starting their work for the Company. 
KEGOC attracts professional candidates from the labour market on the open and transparent basis and develops its employees based on the meritocracy principle; ensures the employees safety and occupational health; conducts health programmes and provides social support to employees; creates an efficient incentives and development system; develops corporate culture.
KEGOC provides its employees with safe and healthy labour conditions, takes proper measures to prevent them from injuries and occupational diseases at work site by minimising the hazard sources in labour environment as well as by improving the reliability of the equipment operation. 
KEGOC provides its employees with sanitary and hygiene safe conditions at working places in accordance with the set enforcement standards; creates favourable social conditions for its employees; establishes optimal modes of work and rest; arranges sanitary-household services and therapeutic and preventive services; furnishes its employees with protective equipment for harmful and hazardous impact of operations. KEGOC provides its employees with regular training in occupational safety and health.
KEGOC has undertaken a voluntary initiative on implementation and certification of the OHSAS under the integrated management system (IMS) according to the requirements of international standard OHSAS 18001. The OHSAS covers the operations of KEGOC, including branches and subsidiaries.
The occupational safety and health actions include:
· maintain the effective OHSAS certified for compliance with OHSAS 18001; 
· train the staff regularly and systematically on occupational health and safety, conduct emergency response and fire-fighting drills and trainings;
· involve contractors and service organizations in the OHSAS;
· monitor compliance with the OHSAS laws;
· assess OHSAS risk, actions to manage them;
· implement annual target OHSAS programmes;
· conduct works to improve the reliability of technological equipment, ensure safe and trouble-free operation of the NPG; 
·  analyse the causes of occupational injuries and occupational diseases.
KEGOC regularly interviews its employees to study and improve employee satisfaction with labour conditions at KEGOC. 
11 Monitoring, Evaluation and Reporting on Sustainable Development

11.1. KEGOC’s Board of Directors and its Committees regularly monitor the actions, evaluate the achievement of objectives and KPI in terms of sustainable development as part of consideration of reports of KEGOC’s Management Board. 
KEGOC’s monitoring and evaluation result in taking corrective and preventive measures, and introducing the culture of continuous improvements.
11.2 For the purpose of ensuring its business sustainable development transparency for stakeholders, KEGOC has been annually developing and publishing the sustainability report (hereinafter referred to as the Report). The Report ensures the protection of information constituting official, commercial and other secrets protected by law. 
The report is consolidated information on the sustainable development of KEGOC and its subsidiaries and can be issued as a separate report or as part of an integrated report. 
When preparing the sustainability report, KEGOC is guided by generally accepted international standards: International integrated reporting standard (IIRC), Global Reporting Initiative (GRI); standards of series АА1000.
KEGOC adheres to the following reporting principles: 
1) materiality – KEGOC’s Report covers the aspects reflecting the Company’s significant sector-specific impacts on the economy, environment and society.
2) Stakeholder Engagement – KEGOC receives a feedback upon the sustainability reports publication through different channels. 
3) Sustainability Context - the indicators disclosed in the Report are presented in dynamics.
4) Completeness - The report includes consolidated information on operations of KEGOC, including its branches and subsidiaries.  
5) Balance – the Report reflects positive and negative results of KEGOC’s performance.
6) Comparability - the Report is prepared in accordance with GRI Guidelines which allows the stakeholders to compare KEGOC’s performance against the performance of other organizations.
7) Accuracy and Reliability – the Report’s information is collected based on documented data, and the Report sections relating to economy were prepared based on audited financial statements drafted in accordance with the IFRS.
8) Timeliness - the Report is prepared on a scheduled basis and published in the second quarter of the year following the reporting year.
9) Clarity - KEGOC seeks to make the Report available in a manner that is understandable and accessible to a wide range of stakeholders.
The report consists of general and specific elements, as well as elements in accordance with a special application for the power industry. The report includes KEGOC’s significant impacts on the economy, environment and society. 
For the purpose to determine priority topics for disclosure in the Report, in accordance with GRI standards, KEGOC conducts an evaluation survey based on a five-score scale among stakeholders, for example, KEGOC’s services consumers, external experts, KEGOC’s employees, KEGOC’s management, etc.  
The evaluation survey results in the materiality matrix illustrating key topics of KEGOC’s activities the stakeholders are interested in. 
The Corporate Development Department (hereinafter - CDD) is responsible for preparation and disclosure of information in the Report.
The structural subdivisions/subsidiaries, the Internal Audit Service, the Corporate Secretary Service provide the CDD with information on the topics defined by the evaluation survey results for the reporting year not later than 31 March of the year following the reporting year. The provided information must take into account the data received from KEGOC’s branches.
Heads of structural subdivisions/subsidiaries, Internal Audit Service, Corporate Secretary are responsible for the accuracy and timeliness of the information provided to prepare the Report.
The CDD prepares and ensures the coordination of KEGOC’s draft Report with the relevant structural subdivisions.
KEGOC may engage an independent external party to confirm the compliance of the Report’s information with the GRI Standards.
The report is approved by the Board of Directors and communicated to the concerned parties through publication on the corporate website and/or provision on the hardcopy and/or electronic media. 
To raise awareness and improve the quality of the Report, KEGOC collects feedback from stakeholders through surveys, questionnaires, and contact information published in the Report and/or the website.
12 Management of the Guidelines

12.1 The Guidelines shall be managed in accordance with СТ KEGOC 00-101-10 Company Standard. Document Management.
12.2 The Guidelines shall be approved by the members of the Management Board and heads of structural subdivisions according to the Approval Sheet (Appendix 1 hereto).
12.3 The Guidelines must be communicated to all employees of KEGOC.
Prepared by: 
Senior Manager - Coordinator
Corporate Development Department


                           _____________ __________ Aizhan Ramazanova
                                                          (signature) 

(date)                
Senior Manager
Corporate Governance Division
Corporate Development Department


                          _____________ __________ Yelena Feklistova
       

         
                              (signature) 

(date)               
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